
 

 

OVATION HEALTHCARE  
PHYSICIAN SERVICES VIRTUAL SYMPOSIUM 
 

Wednesday, June 17, 2026 

 

Thursday, June 18, 2026 
 

10:00 – 11:00 am Provider Contracting & Compensation Hot Topics 
Joni Wyatt, Associate Vice President, Physician Services, Ovation Healthcare 

 
11:00 am – 12:00 pm Connecting Quality and Safety to the Experience of Care  

 Kristine Keefer Wolff, Chief Clinical Officer, Ovation Healthcare 
Gina Lehman, Senior Consultant, Clinical Services, Ovation Healthcare 

 
12:00 – 1:00 pm LUNCH BREAK 

 
1:00 – 2:00 pm 
 

Responsible AI in Practice: What Healthcare Administrators Need to Know 
Ken Williams, CISO, Ovation Healthcare 

 
2:00 – 2:15 pm Recap & Closing Remarks 

 

 
*all times Central 

10:00 – 10:15 am 
 

Welcome & Opening Remarks 
Margaret Cook, Associate Vice President, Physician Services, Ovation Healthcare 

 
10:15 – 11:15 am Proper Medical Decision Making and Coding for Rural Health Clinics 

FOCUS: Automatic E/M Downcoding 
Gary Lucas, Vice President, Research and Development, ARCHPRO Coding & Consulting 
 

11:15 am – 12:00 pm Remote Patient Monitoring: What Your Practice Needs to Know 
Kim Turner, Co-Founder, Bluefish Medical 
David Turner, Co-Founder, Bluefish Medical 

 
12:00 – 1:00 pm  LUNCH BREAK 

 
1:00 – 2:00 pm CCM: Better Patient Outcomes, Better Practice Revenue 

Kim Turner 
David Turner 

 
2:00 – 3:00 pm Sustainable Workflow Improvement: A Structured Approach 

Lisa Bennett, Director of Physician Clinics, Cody Regional Health 
 

3:00 – 3:15 pm Questions & Recap 
 


