OVATION HEALTHCARE

7:30 — 8:00 am
8:00 — 9:00 am
9:00 — 9:45 am
9:45 - 10:00 am

10:00 - 11:30 am

11:30 - 12:15 pm

12:15 - 1:00 pm
1:00 - 1:45 pm
1:45 - 2:00 pm

REGISTRATION & CONTINENTAL BREAKFAST

Welcome & Networking Session
Ovation Healthcare's Clinical Excellence Team
CREF Team

Changes with Joint Commission’s Physical Environment
Thomas Grice, Senior Vice President, Regulatory & Facilities, CREF
Mike Jones, Vice President, Regulatory & Facilities, CREF
Sharon Tyrrell, National Director, Regulatory & Facilities, CREF
BREAK

Establishing and Maintaining a Constant State of Readiness ™
Thomas Grice, Mike Jones & Sharon Tyrrell

LUNCH BREAK

Establishing and Maintaining a Constant State of Readiness ™
Thomas Grice, Mike Jones & Sharon Tyrrell

Common Survey Findings: Ask the Experts! (Panel)
Moderator: Phillip Stubblefield, Director, Compliance Solutions, Ovation Healthcare
Thomas Grice, Mike Jones & Sharon Tyrrell

Ovation Healthcare’s Clinical Excellence Team

Summary, Wrap-Up, Evaluation

%: Ovation Healthcare



